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Dear __________________________


Welcome to our practice.

You have been referred to us for evaluation of a problem related to Prosthodontics.
This is a branch of dentistry that encompasses the restoration and maintenance of oral function, comfort, appearance and health of the patient by the replacement of missing teeth and gum tissue with artificial substitutes.

As Prosthodontists, Dr. Burgoyne and Dr. Wong have completed several years of additional training in this field.  These areas include fixed bridgework, crowns, implants and cosmetic dentistry.

Our services are offered on the basis that full charges will be paid by you at the time that services are rendered.  We accept payment by debit card, Visa, MasterCard.

If you are covered by dental or accident insurance, our professional services are rendered and charged to you, not the insurance company.   Some health insurance programs provide limited coverage for dental work, and some provide none.  Very few pay the entire charge.  We urge you to be fully aware of the provisions of your policy.  We do not provide treatment for patients with dental coverage through government programs such as ODSP, or WSIB.

Our office does have the capability to submit claim forms electronically on your behalf, any payment from your policy, will be sent to you directly, as our office does not accept assignment of benefits.

[bookmark: _GoBack]We do charge for our new patient examination.  Currently the fee range is $200.00 to $425.00 for your initial visit.  Radiographs, diagnostic photos, preliminary impressions, if required may be included in this fee.  If you are aware of recent radiographs, or models of your mouth from another dentist, we encourage you to provide these at your new patient examination. This does not mean will not need new ones.  Depending on the extent of your dental situation, further diagnostic procedures maybe required for diagnosis. You will be informed of these costs prior to proceeding. If you have an oral appliance such as an orthodontic retainer, night guard, denture etc., that you may or may not wear, we ask that you bring it with you to your new patient exam.

As we always have a long waiting list, we require a minimum of 2 business days for cancellations, barring emergencies. No-show appointments will be charged a fee of $150.00. Understandably, we must receive this notice within working hours to allow us time to reschedule.  Please be sure to arrive on time for your appointment.

You are scheduled for your appointment with Dr. Burgoyne/ Dr. Wong on: ________________________________________________________________________________
Please do not hesitate to call if you have questions or concerns. We look forward to meeting you!

Certified Specialists in Prosthodontics                           966 King St. W. #101, Kitchener, ON, N2G1G4 kwprosthodontics.ca
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KITCHENER WATERLOO PROSTHODONTICS
aesthetic, implant, & reconstructive dentistry
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